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I need our systems to think. 

I need them to learn and 

I need them to present issues 

and problems and anomalies 

to the employees, to the managers.

Adam Coffey
President and CEO 

WASH Laundry Systems 

What is 
Machine Learning?

Computing systems 
that become smarter 
with experience

“Experience” = 
past data + human input 

“

”
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Microsoft & Machine Learning
Answering questions with experience
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Machine learning is pervasive throughout Microsoft products.



How Are 
We Different? 

Enable custom predictive 

analytics solutions at the 

speed of the market

The main benefit we have 

experienced is that everything is 

in one place. Data is stored in 

the same place that hosts 

computations on the data. 

Corey Coscioni
West Monroe
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Model Your Way: Open source/our source

Python client library 



Deploy in Minutes

Web Service Gallery Discover
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Getting the right products to the right places

JJ Food Service

Objectives
Build a platform that could 

anticipate customer orders, 

recommend additional 

products, and, above all, cut 

the time it takes customers to 

place orders.

Tactics
Used Azure Machine 

Learning to analyze real-

time and historical 

customer data and create 

predictive shopping lists 

that provide product 

recommendations based 

on cart contents.

Results
• Accurate predictions of customers’ 

needs

• IoT-enabled cab sensors

• Arrival of foods in peak condition

• Increase in basket value through 

upsell with decreased checkout 

times

“You have to keep asking yourself what is possible, what we can do next. With Azure 

Machine Learning, the wow factor is huge. Customers are amazed that we can

predict so accurately what they need.”
Mushtaque Ahmed,

Chief Operating Officer



Creating a crystal ball for appliance manufacturing

Arçelik A.Ş.

Objectives
Replace an outdated 

forecasting system with a new 

solution to improve accuracy 

and ensure the right spare 

parts are available anytime 

and anywhere they’re needed.

Tactics
Used Azure Machine 

Learning to test 

algorithms and identify 

the most accurate ones 

to forecast the needs for 

spare parts 12 months in 

advance.

Results
• Forecasting accuracy increased 

up to 80%

• Inventory turnover expected to 

climb by 10%

• Increased forecasts from 100,000 

to all 350,000 spare parts SKUs

“With more spare parts in our warehouse, we needed a way to respond to customer needs quickly. We 

reached that goal by using Azure Machine Learning to increase forecast accuracy.” 

Burcu Aksoy,
Spare Part Team Leader, Customer Care



azure.com/ml 

https://aka.ms/mlblog

../../Microsoft Azure Machine Learning/azure.com/ml
https://aka.ms/mlblog


Azure verstehen = Azure nutzen können

▪ ASI = Azure Skills Initiative

▪ Selbstlernen via engl. MOOC Video Learning

▪ Österreich als Pilotprojekt in Europa

‐ www.theLLPA.com/azure/at

▪ ETC Learning Innovation

‐ Invest von 0,- Euro bis 979,- Euro möglich

‐ ASI + dt. Q&A Services + dt. (v)ILT Exam-Prep Workshop

‐ Modular buchbar – ganz nach Ihrem Geschmack

▪ Voranmeldung / Beratung: www.etc.at/Azure-Skills-Initiative

http://www.thellpa.com/azure/at
http://www.etc.at/Azure-Skills-Initiative



